&FCcs

The elficiency calalyslee

CIN; L72100DL1993PLC179154

rise interfaces

Fu,\ r\ A ‘/

FCS/STX/2020 October 13, 2020
To,

The Dept of Corporate Services National Stock Exchange of India Ltd.
The Bombay Stock Exchange Limited Exchange Plaza, Plot No. C/1, G Block,
27th Floor, P.J. Towers, Dalal Street, Bandra Kurla Complex, Bandra (E),
Mumbai - 400 001 Mumbai - 400 001

Dear Sir/Madam,

Sub: Statement of investor complaints as per Regulation 13(3) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 for the quarter and half year ended on 30" September,
2020

As per listing regulation 13(3) of SEBI (Listing Obligation and Disclosure Requirements) Regulations,
2015 (Listing Regulation, 2015), please find attached herewith Quarterly Investor Grievances report for
the quarter and half year ended on 30” September, 2020 and also find attached report from our Registrar
& Transfer Agent i.e. M/s Link Intime India Pvt. Ltd. regarding Investor Grievances for the period of
01.07.2020 to 30.09.2020.

We request you to take the document on record.
Thanking you,

Yours faithfully,

For FCS Softwarc Solutlons Limited
iutions Lo

Li pany Secretary
arsha Shanna

EACom any Secretary)
©._Membership No. — A33548

. business processes . callaborative platforms

FGCS Software Solutions Limited
Regd. off : 205, 2nd Floor, Aggarwal Chamber IV, 27, Vieer Sawarker Block, Vikas Marg, Shakerpur, Delhi 110 092
Tel: +91-011-42418371, www.icsitd.com
Corporate office:- Plol No. 83, NSEZ, Neida Phase I, Noida-2013085, Tel: 0120-4635900 Fax. 0120-4635841
Email id: investors@fcshd com website:- www.lcsitd.com
Noida Oftice: A-88, Seclor-57, Noida-201301. India, Tel: 0120-3061100, Fax No-0120-3061111
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Statement of Investor Complaints for the Quarter and half vear ended on 30" September, 2020

Name of the Company: FCS Software Solutions Limited
Scrip Code: FCSSOFT, 532666
Quarter and half year ended: 30® September, 2020

Referred by SEBI | Referred by Received from Referred by
SCORES Stock Exchange Investor NSDL /CDSL

Number of NIL NIL NIL NIL
Complaints
pending at the
beginning of the
Quarter

Number of NIL NIL NIL NIL
Complaints
received during the
quarter

Number of NIL NIL NIL NIL
Complaints
disposed of during
the quarter

Number of NIL NIL NIL NIL
Complaints
remaining
unresolved at the
end of the quarter

For FCS Software Solutmns IL{lalted
FCS Softy \’53;

enterprise interfaces

C vupa: y Secretary
ha'Sharma

QCompany Secretary)

L embershlp No. — A33548
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FCS Software Solutions Limited
Regd. off : 205, 2nd Floor, Aggarwal Chamber IV, 27, Veer Sawarker Block, Vikas Marg, Shakerpur, Delhi 110 032
Tel: +91-011-42418371, www.fcs!td.com
Corporate office:- Plol No. 83, NSEZ, Noida Phase i, Noida-201305, Tel: 0120-4635900 Fax. 0120-4835941
Email id: investors@fcsid.com website:- www.fcsitd.com
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» Link Intime India Pvt. Ltd.
LINKlnt” I |e Noble Heights, 1st Floor ,
Plot No. NH 2, LSC, C-1 Block ,
® Near Savitri Market, Janakpuri,
New Delhi-110058
Phone :011-49411000
Fax : 01141410591
E-maill : delhi@linkintime.co.in

October 05, 2020

To,

The Company Secretary

M/s. FCS Software Solutions Limited
FCS HOUSE, PLOT NO 83

S E ZNOIDA DADRI ROAD,
PHASE-II NOIDA 201305

Dear Sir,

Sub : Investor Grievance Report for the Quarter ended 30.09.2020.
Unit FCS Software Solutions Limited.

Please refer the below Investor Grievance Details starting from 01.07.2020 to 30.09.2020.
Description of Investors Grievances for Quarter ended September, 2020.

No of Grievances

Total Grievances pending at the Beginning of Year Nil
{ otters Nil
Correction in Dividend Instrument Nil
N.S.E. Nil
B.S.E Nil
SEBI (Score) Nil
Total Grievances attended Nl
Total Grievances pending at the end of the year Nil

We confirm that NO complaints remained unattended / pending for more than 30 days.
Yours truly,

For Link Intime India Pvt. Limited,

Authorised Signature

FCS Soﬂware\%}}utions Ltd.

ompany Secretary

Regd. OFf .- C-101, 247 Park, L. B. 5. Marg, Vikhrali (West), Mumbai - 400 083. Phone : 022- 4918 6000 Fax : 022 4918 6060 E-mail : mumbal@!inkintime.co.in .
CIN : U57190MH1999PTC118368 Website ; www.linkintime.co.in



